


WSHA Model Plain Language  
Healthcare Facility  
Emergency Code Event Policy Template 

This policy template is a sample resource that provides structure and baseline content for your hospital emergency code. Use of this resource is a suggestion and not a requirement. 

Subject: Healthcare Facility Emergency Operations           Policy Number: __________
Effective Date: _____________________________           Revision Date: __________ 
Authorized Approval_______________________________________________________ 

Policy Name: Security Assistance 
 
Purpose: To provide guidelines for staff initiating a response for assistance related to facility operations, de-escalation, and/or other facility-related workforce and workplace safety of staff, visitors and those receiving clinical care.
 
Application and Scope: All staff within the healthcare facility.

Definitions:   
Security Assistance is a term to identify the need for support, liaising with internal and/or external parties. Security Assistance may be necessary to support people receiving clinical care, visitors, and staff safety and to support violence prevention, de-escalation, and aggression management. This request for response may include people receiving clinical care, family members, visitors, or employees that may be displaying or expressing the following types of behavior:   
· Combativeness 
· Discontent 
· Intoxication 
· Verbally abusiveness 
· Threatening statements to person, staff, visitors 
· Anger, escalating anger 
· Mentions of violence to self, others 
· Violent behavior 
Verbal de-escalation is a set of techniques and skills that aim to reduce violent and/or disruptive behavior through communication and negotiation.  

Policy and Responsibilities: Personnel will know the procedure to inform and/or support a Security Assistance response.

In the event of disruptive behavior requiring security assistance, a plain language alert will be utilized to notify and initiate the appropriate individuals and emergency response based on the campus emergency operations plan.  

Upon clearance of the emergency alert, and when safe to do so, a debrief should be considered as soon as possible for continuous quality improvement. 

Procedure: 
1. Initiating an Emergency Alert Call for Security Assistance: 
· When initiating a facility Security Assistance alert, the healthcare facility employee should: 
· Contact the call center staff to initiate the notification process for the specific facility emergency alert, Security Assistance 
· The call center staff should use the plain language alert and the established alert scripting for facility, security and medical alerts as follows: 
· “Security Alert:”
· “Security Assistance” + (modifier) + location + directions
 
2. Staff response 
· Assess the scene for immediate danger, do not enter the area if not safe 
· If it is safe to do so, staff verbally engage with the individual(s) with the goal of identifying precipitant to disruptive behaviors and preventing further escalation.  
· De-escalation skills and techniques may vary based on staff role and risk level and may include: 
· Verbal de-escalation  
· Nonviolent physical behavior management techniques  
· (Insert preferred de-escalation process & techniques here).  
· Identify a code leader 
· Verbal first 
· Active listening 
· Limit setting  
· Specific behavior management system used  
 
3. Terminating an Emergency Alert Call 
· Once the emergency situation has been effectively managed or resolved and dependent on the emergency operations plan, most emergency alert calls should be canceled.  
· An All Clear + “Security Alert Security Assistance” + (modifier) + location should be announced by the call center staff to all that received the notification. This announcement should be repeated three times. 
 
4. Staff Education 
Staff education, including training cadence on this policy may be found under the education and staffing component section under the Scope of Service policy or facility Emergency Operations Manual (insert location here).
 
References: 

 creating-safer-workplaces-guide-to-mitigating-violence-in-health-care-settings-f.pdf (aha.org)
 Workplace Violence Prevention – New and Revised Requirements | The Joint Commission
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