


WSHA Model Plain Language  
Healthcare Facility  
Emergency Code Event Policy Template 

This policy template is a sample resource that provides structure and baseline content for your hospital emergency code. Use of this resource is a suggestion and not a requirement. 

Subject: Healthcare Facility Emergency Operations           Policy Number: __________
Effective Date: _____________________________           Revision Date: __________ 
Authorized Approval_______________________________________________________ 
 

Policy Name: Missing Person- Adult 
 
Purpose: To provide hospital personnel with the established guidelines for response in the event of a missing adult. 

Application and Scope: All staff within the healthcare facility. 

Definitions:   
A missing person adult (18 years or older) may be defined as a vulnerable or at-risk individual: 
· whose location is unknown; or   
· who has not notified staff of an intention to leave; or  
· who has not sought approval from staff to leave; or  
· who left an organized activity within or outside a clinical unit and has failed to return  
 
Policy and Responsibilities: Personnel will know the procedure to inform and/or support a Missing Person-Adult response.

In the event of a missing adult, a plain language alert will be utilized to notify and initiate the appropriate individuals and emergency response based on the campus emergency operations plan.  

Upon clearance of the emergency alert, and when safe to do so, a debrief should be considered as soon as possible for continuous quality improvement. 

Procedure: 
1.Initiating an Emergency Alert Call for Missing Person-Adult 
· When initiating a facility emergency alert for a missing person, the healthcare facility employee should: 
· Contact the call center staff to initiate the notification process for the missing person alert. 
· The call center staff should use the plain language alert and the established alert scripting for facility, security and medical alerts as follows:  
· “Security Alert: Missing Person - Adult” + location + directions” 
 
 
2. Staff response  
· Notification of onsite staff 
· Facility lockdown  
· Search for missing vulnerable person 
· Notification of law enforcement 
· Clinical staff response 
· Security staff response 
· Actions to take if/when individual is located 


A description of the individual should be provided including:  
· Last time seen 
· Last seen location 
· Clothing/gown color 
· Age 
· Gender 
· Height 
· Weight 
· Color of hair 
· Race 
· Any other distinguishing characteristics that could aid in finding the person 
 
3. Terminating an Emergency Alert Call 
· Once the emergency situation has been effectively managed or resolved and dependent on the emergency operations plan, most emergency alert calls should be canceled.  
· An “All Clear” “+ “Security Alert: Missing Person – Adult” + location should be announced by the call center staff to all that received the notification. This announcement should be repeated three times 
4. Competency-based Staff Education 
Staff education, including training cadence on this policy may be found under the education and staffing component section under the Scope of Service policy or Emergency Operations Manual (insert location here).
 
References: 
Resources | Missing Person Support Center (mpsupportcenter.org)
Health Care Facility Missing Person Policies and Procedures | Technical Resources | ASPR TRACIE (hhs.gov)
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