


WSHA Model Plain Language  
Healthcare Facility  
Emergency Code Event Policy Template 

This policy template is a sample resource that provides structure and baseline content for your hospital emergency code. Use of this resource is a suggestion and not a requirement. 


Subject: Healthcare Facility Emergency Operations           Policy Number: __________
Effective Date: _____________________________           Revision Date: __________ 
Authorized Approval_______________________________________________________ 
 
 
Policy Name: Bomb Threat-Suspicious Item 
 
Purpose: To establish guidelines for staff response in the event of a bomb threat or suspicious item. 

Application and Scope: All staff within the healthcare facility. 

Definitions:  
IED: Improvised explosive device

Bomb Threat-Suspicious Item is anything such as a package, vehicle, that is reasonably believed to contain explosives, an IED, or other hazardous material that requires a bomb technician to further evaluate. Potential indicators include phoned, verbal, written, emailed threats or placement of items in proximity to people and/or valuable assets.

Examples may include unexplained wires or electronics, other visible bomb-like components, unusual sounds, vapors, mists, or odors. 

Policy and Responsibilities: Personnel will know the procedure to inform and/or support a bomb threat-suspicious item response.

In the event of a bomb threat or suspicious item, a plain language alert will be utilized to notify and initiate the appropriate individuals and emergency response based on the campus emergency operations plan.  

Upon clearance of the emergency alert, and when safe to do so, a debrief should be considered as soon as possible for continuous quality improvement. 








Procedure: 
1.Initiating an Emergency Alert Call Bomb Threat-Suspicious Item: 
· When initiating a facility emergency alert, the healthcare facility employee should: 
· Contact the call center staff to initiate the notification process for the specific facility emergency alert, Bomb Threat-Suspicious Item 
· The call center staff should use the plain language alert and the established alert scripting for facility, security and medical alerts as follows: 
 
·  “Security alert 
·  Bomb threat-suspicious item” + location + directions
2. Staff Response 
If a suspicious item is found 
· Do not touch, tamper with, or move the item 
· Immediately report to administrative decision maker, local law enforcement/first responders 
· Begin clearing area of people receiving clinical care and personnel 
Administrative decision maker should: 
· Ensure area is secured and cleared of personnel 
· Notify appropriate and/or law enforcement search teams 
· Support emergency response personnel are briefed 


3. Terminating an Emergency Alert Call 
· Once the emergency situation has been effectively managed or resolved and dependent on the emergency operations plan, most emergency alert calls should be canceled.  
· An All Clear “Security Alert Bomb Threat-Suspicious Item” + location+ should be announced by the call center staff to all that received the notification. This announcement should be repeated three times. 
4. Competency-based Staff Education 
Staff education, including training cadence on this policy may be found under the education and staffing component section under the Scope of Service policy or facility Emergency Operations Manual. (insert location here)
 
Resources: 
Suspicious Activity and Items | CISA

 
 
 
 
 
 
 
 



WSHA Model Plain Language Healthcare Facility Emergency Code Event Policy Template-Hospitals should individualize 


