


WSHA Model Plain Language  
Healthcare Facility  
Emergency Code Event Policy Template 


This policy template is a sample resource that provides structure and baseline content for your hospital emergency code. Use of this resource is a suggestion and not a requirement. 


Subject: Healthcare Facility Emergency Operations           Policy Number: __________
Effective Date: _____________________________           Revision Date: __________ 
Authorized Approval_______________________________________________________ 


Policy Name: Modified Trauma, Full Trauma 
 
Purpose: To define the procedure by which staff will initiate and activate a modified or full trauma team response to a perceived or known trauma-related incident.


Application and Scope: All staff within healthcare facility. 


Definitions: 
The Washington State Department of Health Office of Community Health Systems, Emergency Medical Services & Trauma Section established the Trauma Clinical Guideline: Trauma Team Activation Criteria, July 2016, to fully define modified trauma and full trauma team activation for adults, pediatrics, and obstetrical people. Guidelines include activation criteria and clinical response teams.   

To review these guidelines Trauma Team Activation Criteria - Washington State Department of Health. 
· Modified Trauma: Allows for initial activation of a portion of the trauma team with subsequent activation of the full team if necessary. 
· Full Trauma: Allows for an automatic activation of the entire trauma team, including the general-trauma surgeon, based on predefined criteria. 
 

Policy and Responsibilities: Personnel will know the procedure to inform and/or support a modified or full trauma event.

In the event of an emergency situation, a plain language alert will be utilized to notify and initiate the appropriate individuals and emergency response based on the campus emergency operations plan.  

Upon clearance of the emergency alert, and when safe to do so, a debrief should be considered as soon as possible for continuous quality improvement. 
 
 





Procedure: 
A. Initiating an Emergency Alert Call: Modified Trauma, Full Trauma 
a. When initiating a medical emergency alert, the healthcare facility employee should: 
i. Contact the call center staff to initiate the notification process for the specific medical emergency alert, either “Modified Trauma” or “Full Trauma.” 
1. The call center staff should use the plain language alert and the established alert scripting for the medical alert as follows: 
a.  “Medical alert: Modified Trauma” or “Medical alert: Full Trauma” + location + directions
B. Terminating an Emergency Alert Call 
a. Once the emergency situation has been effectively managed or resolved and dependent on the emergency operations plan, most emergency alert calls should be canceled.  
i. An “All Clear” + “Medical Alert” + “Modified Trauma” or “Full Trauma Alert” + location should be announced by the call center staff to all that received the notification. This announcement should be repeated three times. 
C. Staff education, including training cadence on this policy may be found under the education and staffing component section under the Scope of Service policy or facility Emergency Operations Manual. 
 
References: 
1. Trauma Team Activation Criteria - Washington State Department of Health 
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