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Subject: Healthcare Facility Emergency Operations           Policy Number: __________
Effective Date: _____________________________           Revision Date: __________ 
Authorized Approval_______________________________________________________ 
 
Policy Name: Acute Heart Attack   
 
Purpose: To define the procedure by which staff will initiate a response to a person presenting with an acute cardiac event or “heart attack.”

Application and Scope: All staff within healthcare facility. 

Definitions: 
Myocardial Infarction, “Acute Heart Attack” is a medical emergency. 
Myocardial infarction/acute heart attack is when the flow of blood to the heart is severely reduced or blocked by buildup of substances in the heart arteries. A heart attack occurs when an artery that sends blood and oxygen to the heart is blocked, which can reduce blood flow in the heart muscle tissue. Symptoms of a heart attack will vary, and some people may experience mild or no symptoms.   
 
EMS: Emergency Medical Services  
STEMI: ST-elevation Myocardial Infarction  
(‘ST’ is a short section of the heart’s electrical activity that appears on an electrocardiogram.)
 
Symptoms: 
Common symptoms of a heart attack may include chest pain, chest tightness; pain or discomfort that spreads to the shoulder, back, neck, jaw, teeth and sometimes, the upper abdomen; cold sweat, fatigue, heartburn, indigestion; dizziness, nausea, or shortness of breath. Women may have atypical symptoms.  

Prompt treatment is needed when a person presents with symptoms, as they present to the facility, or transferred in with support from pre-hospital and/or emergency medical services. 
 
Policy and Responsibilities: Personnel will know the procedure to inform and/or respond to a person that is presenting with an acute cardiac event or “heart attack.”

In the event of an emergency, a plain language alert will be utilized to notify and initiate the appropriate individuals and emergency response based on the campus emergency operations plan. 
 
Upon clearance of the emergency alert, and when safe to do so, a debrief should be considered as soon as possible for continuous quality improvement. 


Procedure: 
1. Initiating an Emergency Alert Call: Acute Heart Attack 
When initiating a medical emergency alert, the healthcare facility employee or EMS should: 
a. Contact the call center staff to initiation the notification process for the specific medical emergency alert “Acute Heart Attack.”
b. The call center staff should use the plain language alert and the established alert scripting for the medical alerts as follows: 
i. “Medical alert:
ii. ‘Acute Heart Attack’ + location + directions” 

2. Terminating an Emergency Alert Call 
a. Once the emergency has been effectively managed or resolved and dependent on the emergency operations plan, most emergency alert calls should be canceled.  
b. An All Clear “Medical Alert” + “Acute Heart Attack” + location+ should be announced by the call center staff to all that received the notification. 
This announcement should be repeated three times. 
3. Staff education, including training cadence on this policy may be found under the education and staffing component section under the Scope of Service policy or facility Emergency Operations Manual (insert location here).

Resources: 
1. Acute Myocardial Infarction Toolkit | American Heart Association 
2. Acute Myocardial Infarction | NEJM 
3. What is a STEMI Heart Attack? (clevelandclinic.org) 
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