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Healthcare Facility  
Emergency Code Events Policy Template 



This policy template is a sample resource that provides structure and baseline content for your hospital emergency code event training. Use of this resource is a suggestion and not a requirement. 

 

Subject: Healthcare Facility Emergency Operations           Policy Number: _________ 
Effective Date: _____________________________           Revision Date: __________ 
Authorized Approval: _____________________________________________________________________

 

Policy Name:  Fire Alarm 
 

Purpose: To provide hospital personnel with the functional framework and standard response to smoke, a fire or potential fire within the hospital building.  


Application and Scope: All staff within the healthcare facility. 


Definition: A fire alarm is designed to detect, alert occupants and alert emergency forces of the presence of fire, smoke, carbon monoxide or other fire-related emergencies. 


Policy and Responsibilities: Personnel will know the procedure to inform and/or respond to a fire alarm.

In an emergency, a plain language alert will be used to notify and initiate the appropriate individuals and emergency response based on the campus emergency operations plan.  

Upon clearance of the emergency alert, and when safe to do so, a debrief should be considered as soon as possible for continuous quality improvement. 








Procedure: 
1. Initiating an Emergency Alert Call for Fire Alarm: When initiating a facility emergency alert for a Fire Alarm, the healthcare facility employee should announce or contact the call center staff to initiate the notification process for a Fire Alarm. The announcement should include the use of plain language alert and the established alert scripting for Fire Alarm as follows: “Facility Alert + Fire Alarm + Location + Directions”
2. Staff Response to Affected Area should follow: Rescue, Activate, Confine and Extinguish/Evacuate (also known as ‘RACE’ acronym model):
a. Rescue: Rescue anyone that is in immediate danger if safe for staff to do so. This may also include assessing the fire and moving the patient or person away from immediate harm or danger. 
b. Activate the nearest fire alarm pull station. Contact the call center to initiate the process for “facility emergency alert Fire Alarm’ 
c. Confine the area. If safe to do so, close doors to confine smoke and fire. All corridor room doors should be closed. 
d. Extinguish/Evacuate - Extinguish the fire if safe to do so. If the staff person feels unsafe in attempting to distinguish the fire, keep the door closed and await the Fire Department response. 
3. ‘Pull, Aim, Squeeze, Sweep’ (also known as the ‘PASS’ acronym model):
Staff responding to a fire affected area may have access to a fire extinguisher. To use the fire extinguisher: 
a. Pull the pin located at the handle of the fire extinguisher. 
b. Aim the nozzle towards the base of the fire, from 6 to 8 feet away.
c. Squeeze the handles of the fire extinguisher together to discharge the fire retardant.
Sweep from side to side in a slow and controlled manner, spraying at the base of the fire.
4. Terminating an Emergency Alert Call:
Once the emergency has been effectively managed or resolved, the emergency alert call should be canceled.  An “All Clear “+ Facility Alert Fire Alarm + location” may be announced by the call center staff to all that received the notification. This announcement should be repeated three times. 
5. Competency-based Staff Education:
Staff education, including training cadence on this policy may be found under the education and staffing component section under the Scope of Service policy or facility Emergency Operations Manual (insert location here)
 
References:
Codes and standards | NFPA
Life Safety Code & Health Care Facilities Code Requirements | CMS
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