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Content of webcast is informational and not legal advice.

Please consult legal counsel for specific guidance.



Todayos Learning Objectives

AUnderstand charity care and
hospital obligations

AUnderstand legal, financial,
and reputational
considerations

AConsider implications of
COVID-19 pandemic
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What I s ocharity careo?

What does my hospital need to be doing?



Definition of Charity Care in Washington State Law

"Charity care" means
AMedically necessary hospital health care

ARendered to indigent persons
AWhen third -party coverage, if any, has been exhausted,

ATo the extent that the persons are unable to pay for the care
or to pay deductibles or coinsurance amounts required by a
third -party payer, as determined by the department.

RCW 70 . 170 . 020(4) - Washington State

Hospital Association




So What Does That Mean?

@ All hospitals in Washington State

[+-] Must provide free or discounted hospital services

My ¢2 aAYyRAISYydé LI GASyda o0o6lasSR 2y Tt Y

\é Must clearly and consistently provide public information about charity care
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Terminology note

oCharity cared Is the term used i n state
- Technical and legal term
- Can confuse patients or be perceived as derogatory

oFinanci al assistanceo i s the term many h
- Covers additional assistance programs
- More approachable



Charity Care

®

Requirement for all hospitals
licensed in Washington State
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w Acute care hospitals

w Psychiatric hospitals

w Not-for-profits

w Forprofits

w Public hospital districts
w Critical access hospitals

All hospitals in Washington State

Funded by hospitals

(> O -]

No state or federal
funding source

How much is required?

No threshold or
required amount

Obligation based on
LI GASYlUaQ
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Charity Care

[[+:] Must provide free or discounted services

\

Applies to most hospital services
W LI ASa G2 Y240 OFNB LINRYARSR G | FLFOAft AL

a
wincludes a wide array of servicesot just emergencies or surgeries
wApplies to facility bills, not necessarily professional bills (although some providers opt in)
: ; )
Cannot restrict access to charity care
= wHospitals cannot have policies that restrict access based on inability to pay or policies which significantly re
E charity care.
wPatients are eligible for charity care even if a debt has been sent to collections
wAvailable to insured and uninsured )
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that endanger life, or cause suffering or pain, or result in illness or infirmity, or threaten to cause or
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/

There Is no application deadline In statute. g Washington St
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Cha”ty Care ﬁ To “indigent” patients (based on family size & income)

2 KSY Aa | LI} aASlyid S5STAYAUAZY 2F| al
wHas exhausted thirgarty sources of wGroup of two or more persons related
payment by birth, marriage, or adoption who
wFamily income meets threshold (based live together.
on Federal Poverty Level): wDifferent than federal tax definitions
wAt or below 200% of federal poverty or other state law definitions of
level:; or aFfFlF YAT €€

WdhiKSNBAAS y20 §dzF
UKSY (2 LI & F2NJOl
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wlncomebased (not a broad
consideration finances)
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Cha“ty Care ﬁ To “indigent” patients (based on family size & income)

0-100%6 FPL Law/PledgeFull write off

101-200% FPL Law: Sliding scale discount
Pledge: Discount® reflect cost of care

201-300%FPL Pledge: Discounts off chargesréaflect 130% cost
of care for uninsured
(apply overall costo-charge ratio)

Canprovide more generou: Per hospital policy
discountsg many policies
go to 400% or above

100% Federal Poverty Level (2020): $12,760 (single person), $26,200 (family of four) R R
https://aspe.hhs.gov/povertyguidelines Hospital Association



https://aspe.hhs.gov/poverty-guidelines

2007 Voluntary Pledge o Board/Commissioner Role

w Hospital governing board/commissioners will receive and review an anmgl
summary report on collections actions

Collections w Hospitals shall have written policy regarding when accounts are sent to

: collections and collections actions
Practices )

w Those under 200% FPL pay no more than the estimated cost of their charges
602ai0 Aa (GKS OKFNBS (ioxtta@erati®S K2 & LJIA U

w Those under 300% FPL pay no more than 130% estimated cost of their charges
002au Aa UKS OKI NHS u-foXtagerati®S K2 alLJA U
w Pledge applies to uninsured; many hospitals apply to underinsured
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Cha”ty Care \é Must clearly and consistently provide public information about charity care

All persons with family income below one hundred percent of the federal povert

standard shall be deemed charity care patients for the full amount of hospital
charges, except to the extent the patient has thirdr NJ1 & O2 GSNJ IS F2NJ (K
RCW 70.170.046D

ab2GA0S aKlFff 0SS YIRS LlJzotAOfte I @dFAfrofS
persons meeting the criteria established within WAC-288-040 may be walved or
NB RdzOS R ®¢

WAC 246453020

Gbt dzoft AOft & @glrAflIo6fSh YSIya LRaAGSR 4N LINRY
hospital, andorovided to the individual in writing and explained, at the time that

the hospital requests information from the responsible party with regard to the

availability of any thirdparty coverage in any language spoken by more than ten

percent of the population in the hospital's service area, and interpreted for otherjhon

English speaking or limiteleinglish speaklng or other patlents who can not read 0

dzy RSNEGIF YR (GKS gNRGAY3I YR SELXIYyFGA2YE

WAC 246453—010
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\é Must clearly and consistently provide public information about charity care

Charity Care
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Signage Interpretation Billing & Collections Hospital website
Hospitals musti LJ2 &G | YR || wNotice must be posted in all winclude information the first page of |  ACurrent charity care policy
R A & Ldotlc&of charity care languages spoken by more than tep|  billing and collections APlain language summary of the
availability in at least the following percent of the population of the communications in English and policy
locations: hospital service area. Spanish (or the second most spoke AHospital's charity care application
wAreas where patients are admitted || wFederal and state translation language in area): .

or registered obligations apply. ‘*’g - dtz ) eh J _(tjzll-b_t” ATe

iscount on your hospital bill,

ooEmergc_ancy dgpartme_n'_ts whether or not you have insurance
wFinancial service or bllllng areas Please contact our financial

where accessible to patients. assistance office at [web site] and

WLIK2Yy S ydzyYo SNB dé
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\é Must clearly and consistently provide public information about charity care

Charity Care

AHospitals must submit revised charity care policies to DOH at least
30 days before the policies are effective.

# Data and Statistical Reports > Healthcare in Washington > Hospital and Patient Data > Hospital Policies

Hospital Policies

Healthcare in Washington

Healthcare Associated Infections Access to Care >
Hospital and Patient Data - Charity Care v
/ , Washington State Department of Hospital Discharge Data + RCW 70.170.060 = and WAC 246-453-070 = require hospitals to submit charity care policies, procedures and
l’ Heal th (CHARS) sliding fee schedules to the department for review and approval. The following table contains the approved

charity care policies currently on file.
Hospital Financial Data +

‘ Submit charity care policies to CharityCare@doh.wa.gov.

Hospital Patient Information +
and Charity Care

Nurse Staffing >
| Hospital Policies
Browse records in \ all searchable columns v |that \ contain v H Search
Glossary
ospital « City County
WEMSIS +
..... PPN
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Charity Care
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WSHA Guidance on Staff Training Requirements - Charity Care and Interpreter Services

hart

' standardized
al must develop stz )
AH(isgtf f training rgter
Sare policy and how to use interp
C

services |
ATraining must be provided regul_arly

i . . ‘ e ‘
th Ose W( )l I(il lg I R gl tl : I l b}  rmackn s r p:a,: zhOuUi;Z a's: le:n :: :,sb:ainu‘a:c::r:ii:fra:::lscojmsel with specific

Background on Staff Training Requirements. With new legislation in 2018, hospitals are required to
develop and Provide regular, standardized training Programs to theijr staff regarding the hospital's
charity care policies and use of Interpreter services. This document outlines basjc elements to consider
in:orporatmg intoa trainlng program,

the hospital's charity care or financial assistance policy. This includes the ability to effectlvely answer
Questions aboyt financial assistance and charity Care, direct Inquiries to the appropriate department ina
timely manner, and obtain any hecessary interpreter Services,

ng

Hospitals also have existing obligations under federa| and state laws to provide Meaningful access for
limited English proficiency ang non-English-speakmg Patients. State [ay specifie
obligations 3pply to billing ang charity care,

Questions,

%

Note: Billing/financial staff need
more detailed education

i te
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Debt and Collections

wMedical debt limited to wMust wait 120 days after wlInformation about charity
9% prejudgment interest the first bill is transmitted care if collecting medical
wConsumer debt (which before sending medical debt
includes medical debt) debt to collections wltemized information
limited to 9% post (assignment or sale) w Notice of charity care
judgment interest and hospital contact
Information
wCease collections during
pendency of charity care
application and process

= B Washington State
Hospital Association




Legal, Financial, and Reputational Considerations



Legal Obligations and Penalties for Noncompliance

B .,0bligations:RCW 70.170; WAC 2463

wPenalties
State law < wDOH enforcement; civil and criminal penalties

wWAGO enforcement: Consumer Protection Act
(includes treble damages)

N

A Obligations501(r) IRS Code
ONLY for 501(c)(3) nonprofits

A Penalties
wIRS audits

wLoss of tasexempt status
o¥*More on 501(r) in a future webinar**

Federal law <

N

Lawsuitsg individuals, class actions, AGO = Washingion Stte
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Attention to Charity Care (and Overall Cost of Health Care)
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