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ü Pain is complex, as is 
Opioid Use Disorder

ü Often overlap
ü Both are biopsychosocial 

phenomenon...
ü And both are challenging to 

manage 

The PROBLEM



Consensus:  Five Most Concerning Behaviors

1. Missing appointments
2. Taking opioids for symptoms other than pain
3. Using more opioid medication than prescribed
4. Asking for an increase in opioid dose
5. Aggressive behavior towards provider or staff
6. Alcohol and other substance use
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SOLUTION



1. WA State rules à meets consultation requirements
2. Triage from Hotline to TelePain
3. Discuss complex patient cases
4. Medication management à opioids and adjuncts  
5. Education regarding pain management, risk assessment, 

and opioid use disorder 
6. CME credit 

How We Can Help



Challenging Case Register for Telepain

Complete the longer case 
consultation request via 

REDcap instead

Complete brief 
consultation form

Our team will give you 
access to PainTracker to 

complete a patient 
assessment form with 

your patient

How It works- TelePain

Our team will 
then reach out to 
you to find a time 
that is convenient 
to present your 
case during a 
TelePain session 
Wednesdays 
Noon- 1:30PM

https://depts.washington.edu/anesth/care/pain/telepain/mini-site/present-a-case.shtml



UW TELEPAIN UPDATED FORMAT

12:00-12:05 Daily Announcements

12:05-12:30 Didactic Lecture Series

12:30-1:00 Standard Community Case Presentation

1:00-1:30 Optional “Curbside Consult” or Pertinent Pain Topics 
Discussion



• Don’t want to present a case… No problem!
• Attend weekly sessions to increase knowledge and skill 

pertaining to chronic pain management
• Get CME for weekly didactic sessions
• Ask questions!

How It works- TelePain



Challenging/Complex 
patient case or 

question? 

Call 1-844-520-PAIN
(7246)

Triage Pharmacist 
sends your 

information to the 
pain pharmacist 

Pain pharmacist 
returns call within 24 
hours and discusses 

questions and/or 
patient cases 

Pain and Opioid Consult Hotline Process

Common Hotline Topics include but not limited to:
1. Opioid rotation, tapers, and titrations 

2. Risk assessment / evaluations 

3. Buprenorphine for pain management 

4. Perioperative Buprenorphine and Naltrexone 

5. Multimodal pain management to include adjuncts (gabapentinoids, antidepressants, 
muscle relaxants, etc)

6. Education regarding Washington State rules and CDC guidelines 

7. Opioid withdrawal management 



telepain@uw.edu

Questions?

mailto:telepain@uw.edu

