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Annual Telehealth Survey
Geographic Distribution

* Respondents may deliver services in multiple states



Regional Results
Geographic Distribution

* Respondents may deliver services in multiple states



Which best describes your organization? 
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Position or role type?

* Respondents can select all that apply
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Health care services delivered by telehealth, 1 of 2
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Distribution of health care services delivered by telehealth

* Respondents can select all that apply

Mental health



Health care services delivered by telehealth



How long has your organization been offering telehealth 

services or programs?
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Do you or your 

organization use 

an electronic 

health record 

(EHR)?

Type of telehealth 

platform used

82%
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28%

45%

4%

23% Integrated 
with EHR

Unsure

Not currently 
using any 
telehealth 
platform(s)

Yes

No

Unsure

Standalone 
solution
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Will you offer telehealth services after the COVID-19 

pandemic is over or the public health emergency 

declaration is lifted?

69%
2%

29%

Yes

No

Unsure



What telehealth related data are you collecting?
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How does your organization receive telehealth-related 

training and support?

28%

27%

35%

11%

Internal

External

Both

None



What telehealth resources, tools, training and/or support do 

you or your organization need?

0

50

100

150

200

250

300

350

400
Top 15 Needs



Questions?

Contact Us:

info@nrtrc.org

Thank You!

https://nrtrc.org/contact-us.php

