
 
 

Northwest Safety and Quality Partnership 
CNO and Quality Leader Learning Collaborative 

June 4, 2019| 8:00 a.m. - 3:00 p.m.  
Embassy Suites - Portland Airport  | Portland, OR 97220 

 
Objectives: 

• Apply just culture principles to safety and quality initiatives 

• Learn best practices on key quality topics such as opioid stewardship and equity of care. 

• Receive updates on the current legislative session and potential impacts on your 
hospital. 

• Learn about resources available through the Northwest Safety and Quality Partnership 
and provide input on future programs and trainings.  

• Network with peers addressing safety and quality in hospitals in our region. 

Agenda: 
 
8:00 a.m. Welcome  Andy Davidson  

Oregon Association of Hospitals and Health Systems 
Darcy Jaffe 

Washington State Hospital Association 
Cheryl Nester Wolfe  

Salem Health 
 

8:30 a.m. Organizational Response 
to the Opioid Crisis 
 

Trish Anderson 
Washington State Hospital Association 

Nora Stern 
Providence Health and Services  

Hear about some Oregon Pain Commission solutions in play as well as local successes in 
Providence Oregon community. This presentation will examine state, organizational and 
community responses to the opioid crisis through expansion of pain education, identification 
of non-pharmacological treatment options and community forums. 
 
9:30 a.m. Break  

10:00 a.m. Legislative Update Andi Easton 
Oregon Association of Hospitals and Health Systems 

Hear about recent legislation and its potential impacts on clinical care. 



 
 

10:30 a.m. Health Equity Abigail Berube 
Washington State Hospital Association 

Patricia Dawson and Paula Houston 
UW Medicine  

Learn about the importance of addressing equity as part of quality and safety. Hear discussion 
of the work that UW Medicine has been doing to advance healthcare equity and why this work 
is needed, using didactic and experiential methodologies. 
 
11:30 a.m. Lunch and Networking 

 
 

12:15 p.m. After Medical Errors: Disclosure, 
Transparency and Collaboration 

Leilani Schweitzer 
Stanford University Medical Center 

Learn about the motivation, process and challenges of creating Stanford Health Care’s 
Communication and Resolution Program, PEARL. Leilani Schweitzer will share her son Gabriel’s 
story, and how she has used that experience to develop and implement Stanford Health Care's 
process for responding to adverse medical outcomes. She will detail Stanford’s process for 
responding to these events, while meeting the needs of patients, their families and care 
providers. 
 
1:15 p.m. 
 

Just Culture: What Does Culture have 
to do with Safety?  

Darcy Jaffe 
Washington State Hospital Association 

Liz McNamara 

Northwest Kidney Centers 

Engage in and strengthen understanding of what a just culture is, what the components are of 
such an environment and what results can be seen. Presenters will evaluate system design(s) 
and individual factors that contribute to undesirable event(s), differentiate human error, at-
risk behavior and reckless behavior and attendees will be able to look at an undesirable 
outcome and be able to map the events and decisions that led up to it.  
 
2:45 p.m. Closing and Next Steps Jessica Symank 

Northwest Safety and Quality Partnership 

3:00 p.m. Adjourn  

 
  


