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Pre-Conference Quality Improvement
Workshop

Practical, hands-on skills to build and strengthen your quality improvement (Ql) program
Optimize telehealth service delivery in ways that are efficient, data-driven and person-centered
Grasp the four elements of the Model for Telehealth Improvement

Build skills in planning and executing plan-do-study-act (PDSA) cycles

Engage in telehealth process improvement mapping

Pre-Conference Course

The Science of
M Healthcare Quality
nx e Improvement through
a Telehealth Lens
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Krista Stadler

Aaron Schill

April 29 - May 1, 2024
Seattle, Washington

Professor of Medicine, Healthcare Innovation Director of Research

o
Chief Digital Health Officer, Manager, and Programs ( RTRC
UW Medicine Amazon National Digital -

Inclusion Alliance




Day 1 Highlights

Ql Workshop
The Science of Healthcare Quality Improvement
Through a Telehealth Lens

Opening Remarks and Keynote Washington Apple Health/Medicaid
The Impact of Al in Medicine on the Telehealth Policies
Future Role of the Physician
Amazing Technology is a Must,

Advancing Healthcare Access: But Never, Never, Never Sufficient
Integrating Telemedicine Policy,
Research and Pharmacy Services Thriving Together in Rural
Washington: Transforming Access
Remote Maternal Blood Pressure to Care through Telehealth and
Monitoring in A Predominantly Community Relationships

Black, Rural, Medicaid Population: A
Feasibility Study at the University  Virtual Nursing: How to Do It Right
of Mississippi Medical Center
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Day 1 Panel

Advancing Healthcare Access: Integrating
Telemedicine Policy, Research and Pharmacy Services

April 29, 2024 | 2:05 p.m.- 3:00 p.m.

N

Moderator
Beju Shah, PharmbD, MBA Kara Shirley, Kyle Faget, Esq.
PharmD, BCPS, BCPP, BCACP, CPGx
Sr. Telemedicine Success Manager Partner, Co-Chair Health Care
doxy.me Pharmacist Clinician Practice Group

Consultant . Foley & Lardner, LLP

Jenny Arnold, PharmD, BCPS Monica Chmieleski, Esq.
Chief Executive Officer Partner
Washington State Pharmacy Association Foley & Lardner, LLP
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'Day1 Pancl

Thriving Together in Rural Washington:
Transforming Access to Care through
Telehealth and Community Relationships

April 29, 2024 | 4:30 p.m.- 5:25 p.m.

Chrlstlan Mllaster MS Wendy Brzezny Yael Harris, PhD, MHS

Founder and CEO Director of Clinical Integratlon President and CEO
Ingenium Digital Health Advisors

Thriving Together CW Laurel Health Advisors, LLC
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¥ Day 2 Highlights @

Networking Reception in the Exhibitor Hall

Keynote Guiding Implementation: Strategies
Are We There Yet? A Look at for Integrating Mobile Health in
Where Telehealth Has Been and Behavioral Healthcare through ITVrTeTﬁ(I; ;_?ZéE%OE”I; Zr'ITOC;
Where We Might Take It. Supportive Accountability
of TELEHEALTH
Balancing Innovation and Safety: Innovation in Suicide Prevention: s e ol
Al in Health Care Virtual Reality Suicide Risk April 29 - May 1, 2024 £
Assessment and Safety Seattle, Washington
Unlocking High Reliability: The Role Planning Training
of Virtual Nursing in Healthcare _

IRTRC B
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Care Transformation at Scale: vRN
2024 Federal Policy Updates as the Tip of the Speart




Day 2 Panel

Care Transformation at Scale: VRN as the Tip of the Spear
April 30, 2024 | 3:30 p.m. - 4:25 p.m.
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Moderator
Tammy Cress, RN, MSN Chad Gabelein, RN, FAHA, MHA
Vice President Program Director
Clinical Solutios and Innovation Teldoc Health Virtual Care Continuum Multicare

Emily Calabro, Bethany Smith, BSN, RN, CMSRN

PhD, RN, CCRN, CHPN, CLNC, CCISM
Nurse Manager
Clinical Nurse Scientist and Healthcare Researcher University of Mississippi Medical Center
Multicare
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Join us on Wednesday, May 1st, for a full day
dedicated to digital health equity.

Telehealth Technology Showcase Telehealth as a Tool for Health Equity

National Telehealth Technology Telehealth and Bodilv Autonom
Assessment Center (TTAC) y y NRTRC 2024 Conference

QueerDoc, University of Washington,
Digital Equi h Mount Sinai School of Medicine The NEXT GENERATION
Igita uity, the
s s : of TELEHEALTH
Super-Determinant of Health Improving Digital Equity through : =
k L ] ] i . . from Reactionary to Visionary
National Digital Inclusion Alliance (NDIA) Telehealth in Libraries
Ingenium Digital Health Advisors, Network of the National :
Telehealth in Indian Country: Library of Medicine, ID Commission for Libraries, April 29 - May 1, 2024
What You Need to Know TR YOG Seattle, Washington
Indian Health Service, Tele Behavioral :
BN s of Excellence Two Worlds Collide: Healthcare and

Broadband Working Together in a

V/
Don't Get Lost In Translation: Build a Post-COVID Era Q R TRC

Robust Language Access Plan for your Insure the Uninsured Project, NORTHWEST REGIONAL
Organization Schools, Health & Libraries Broadband Coalition, Solarity

Linguava



ay 3 Panel

Improving Digital Equity through Telehealth in Libraries
Mayaly 2024 | 1:16.p.m. - 215 p:m.

} E NRTRC 2024 Conference
The NEXT GENERATION
Christian Milaster, Ms Trevor Cunningham, Liz Morris, MLIS of TELEHEALTH
MHA, MPH y from Reactionary to Visionary
Founder and CEO Outreach and Access Coordinator
Ingenium Digital Health Advisors Telehealth Consultant Network of the National Library of Medicine i
Ingenium Digital Health Advisors Aprll 29 o May 1' 2024

Seattle, Washington

RTRC

NORTHWEST REGIONAL
TELEHEALTH RESOURCE CENTER

Ameha Valasek, MA Amanda DeDiego, PhD, LPC, NCC, BC-TMH &

Partnershlps and Programs Supervisor Associate Professor
Idaho Commission for Libraries University of Wyoming
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NRTRC Conference

Networking Reception

When:
Tuesday, April 30, 2024 University of Washington

4:30 p.m. - 6:30 p.m. Husky Union Ballroom
Vendor Hall
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M Join the NRTRC to Highlight your

w20z coerence Tl a@glth Products and Services

of TELEHEALTH

from Reactionary to Visionary

Now Accepting

SPODSO s
n " Exhibitors

View and complete the vendor prospectus here

o
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https://nrtrc.org/conference/sponsorships.shtml

Register Now for
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