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What is Net Neutrality?

What Changed?

Why the Controversy?

What are the Potential Impacts?

Y

OBJECTIVES




Originally instituted in 2015

“Internet providers should be neutral gateways that provide equal
access to all legal web content™

Prohibits internet providers from blocking or slowing web content

Exemption for healthcare as a “specialized service” from conduct-
ncl

2quired to treat all users equally

WHAT IS NET NEUTRALITY?



Federal Communications Commission (FCC) passed Chairman

Ajit Pal’s proposal, 3-2 vote along party lines, to scrap net
neutrality rules.

Focus of change is to, “restore the light-touch regulatory scheme

that fostered the internet’s growth, openness, and freedom??
P’s must notify customers about any changes

-

WHAT CHANGED?



Pros cons

Increase innovation and investment
in networks

Reducing overall costs for
consumers

Provide better connectivity for Rural
derserved hospitals®

WHY THE CONTROVERSY?

No timing for notification of changes

Opens doors for “special” deals to
websites or apps®

Potential repeal of Healthcare
exemption noted on 2015 Bill

Repeal of “fast-lanes” for
telemedicine

e Digital Divide



Electronic Health Records (EHR’s)

Increased movement toward Cloud-based storage - speed of connection may
negatively impacted in emergent/acute need situations?

Remote Monitoring Functionality

Increased number of monitoring devices, healthcare apps, and personal
fitness trackers are connected to internet

Voluntary participation in net neutrality increases risk of health disparity due
OW income or rural residency designations, i.e. financial impacts

POTENTIAL IMPACTS TO HEALTHCARE



1. ISPs May use their dominance in a region to pick winners or losers to
determine who pays more for reliable connectivity

Includes telemedicine, data centers, and cloud computing services

Several ISPs either operate or have existing financial relationships with
vendors = potential conflict of interest

2. Increased costs for providers, either directly or indirectly

> arge hospitals or cloud based vendors increased fees to
itical applications

POTENTIAL IMPACTS TO HEALTHCARE



January 16, 2018- 21 States Sue FCC to Restore Net Neutrality Rules

New York, California, Connecticut, Delaware, Hawalii, lllinois, lowa, Kentucky,
Maine, Maryland, Massachusetts, Minnesota, Mississippi, New Mexico, North
Carolina, Oregon, Pennsylvania, Rhode Island, Vermont, Virginia, Washington and
the District of Columbia

March 5, 2018 — Washington Governor Inslee Signs First State Net
Neutrality Bill

> into effect June 6t

> 2psites or charging more for faster delivery
' nd partner websites

>

UPDATES /



Contact your state and federal representatives

Contact the American Telemedicine Association (ATA)
iInfo@americantelemed.org

Provide comments to the FCC:
http://apps.fcc.gov/ects/ , refer to WC Docket No. 17-108

NEXT STEPS


mailto:info@americantelemed.org
http://apps.fcc.gov/ecfs/
https://consumercomplaints.fcc.gov/hc/en-us/requests/new?ticket_form_id=123006
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