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What is Telehealth?

Telehealth is the use of electronic information 
and telecommunication technologies to support 
and promote: long distance health care; patient 
and professional health-related education; 
public health; and health administration.

Telehealth Technologies:
• Video conferencing
• The internet
• Store-and-forward imaging
• Streaming media
• Terrestrial and wireless communications
• Mobile phone use
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Office for the Advancement of Telehealth (OAT)

• Serves across HHS and coordinates 
with key federal partners to leverage 
telehealth to improve access, 
enhance outcomes, and support 
clinicians and patients

• Promotes the use of telehealth 
technologies for health care delivery, 
education, and health information 
services

• Provides telehealth funding for direct 
services, research, and technical 
assistance
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Leadership and History in Telehealth
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For over 30 years HRSA has been a leader in the field of telehealth.

1988
HRSA’s first 

telehealth program 
in the Federal Office 

of Rural Health 
Policy

HRSA 
Telehealth 
Workgroup 

formed

2017

2016
Federal Telehealth 

Compendium 
created

Telehealth 
Resource 

Center program 
formed

2006

2002
The Office for the 
Advancement of 

Telehealth 
established

Joint Working 
Group on 

Telemedicine 
created (FedTel)

1995
1,009 HRSA 

awards 
with 

telehealth 
identified

21 HRSA 
programs 

with 
telehealth 
identified

2020
COVID-19

changed the 
telehealth 
landscape

More than 
3,850 HRSA 
awards with 
telehealth 
identified

HRSA 
established 

OAT as a 
stand-alone 

office

2021
Nearly $20 
million in 

new 
telehealth 

awards



OAT Budget
Fiscal Years 2021 - 2023
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Telehealth FY 2021
$34M

FY 2022
$35M

FY 2023
$38M

Telehealth Network Grant Program $8.9M $8.9M $8.9M

Evidence-Based Telehealth Network 
Program

$3.8M $3.8M $3.8M

Telehealth Resource Center Program $4.6M $4.6M $4.6M

Licensure Portability Grant Program $0.3M $0.3M $1.5M

Telehealth Research Center Program $2.0M $2.0M $2.0M

Telehealth Centers of Excellence Program $6.5M $7.5M $8.5M

Telehealth Technology Enabled Learning 
Program

$4.2M $4.2M $4.2M

$38 
million

7 
programs

Up to 70 
awardees
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OAT – Telehealth Investments 

In Fiscal Year 2022, the Office for the Advancement of Telehealth funded grants focused on 
direct services, research, technical assistance, and workforce.

Source: HRSA Data Warehouse

Workforce
$4.63 M

Technical 
Assistance
$4.63 M

Research
$9.50 M

Direct Services
$12.34 M

https://data.hrsa.gov/data/fact-sheets


OAT Grantees Distribution
Fiscal Year 2022

7



Grant Funding Opportunities 

• Licensure Portability 
Grant Program

• Telehealth Network 
Grant Program

FY 2024

• Telehealth Resource 
Centers

• Telehealth Research 
Centers 

FY 2025

• Evidence Based 
Telehealth Network 
Program

• Telehealth Centers of 
excellence

• Telehealth Technology 
Enabled Learning 
Program

FY 2026
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Building Telehealth Evidence Base 

99

Telehealth 
Centers of 
Excellence 

Telehealth 
Networks 

Telehealth 
Research Centers

Telehealth 
Technology 

Enabled Learning 
Program



Telehealth Centers of Excellence Program

The Telehealth Centers of Excellence examine the efficacy of 
telehealth services in rural and urban areas and serve as a 
national clearinghouse for telehealth research and resources.

OAT funds two COEs: 
• University of Mississippi Medical Center 
• Medical University of South Carolina 

HRSA’s telehealth centers of excellence published over 20 
articles to date on topics such as telehealth costs and 
utilization and remote patient monitoring.

New Website launched in 2022: https://telehealthcoe.org/

10

https://telehealthcoe.org/


Telehealth Research Center Program
The Telehealth Research Centers conduct and 
maintain a thorough and comprehensive evaluation 
of nationwide telehealth investments in rural and 
underserved areas and populations and conduct 
clinically-informed and policy-relevant research to 
expand the evidence-base for rural telehealth 
services.
OAT funds two Telehealth Research Centers : 
• University of Iowa 

https://ruraltelehealth.org/
• University of Arkansas for Medical Sciences

https://idhi.uams.edu/rtec/
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From 2021-2023 the Telehealth Focused Rural Health 
Research Centers had over 15 publications

https://ruraltelehealth.org/
https://idhi.uams.edu/rtec/


Evidence-Based Telehealth Network Program

The Evidence-Based Telehealth Network 
Program demonstrates how health care 
systems can increase access to health 
care services utilizing direct-to-consumer 
telehealth technologies and conducts 
evaluations of those efforts to assess 
effectiveness.

In Fiscal Year 2023, OAT awarded 
approximately $3.8 million to 11 
organizations across 11 states to support 
the program.
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Telehealth Network Grant Program

The Telehealth Network Grant Program 
demonstrates the use of telehealth 
networks to improve health care services for 
underserved and rural communities.

In Fiscal Year 2023, OAT awarded more than 
$8 million to support tele-emergency 
services by enhancing emergency care 
consults from health care providers via 
telehealth through increased access and 
training.
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Telehealth Technology Enabled Learning Program

The Telehealth Technology Enabled Learning 
Program connects specialists at academic 
medical centers with primary care providers in 
rural and underserved communities to provide 
training and support in treating patients with 
complex conditions.

Primary Focus Areas:
• Behavioral Health/Substance Use Disorder
• Long COVID
• Chronic Diseases (e.g., diabetes)
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Promoting Use of Telehealth Technologies

Telehealth.HHS.gov Website

Telehealth Resource Centers

Licensure Portability

Broadband Pilot Program
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Telehealth.HHS.gov

Telehealth.HHS.gov is a trusted, timely, and 
one-stop resource for patients, providers, 
and researchers for everything they need to 
know about telehealth including:
• Best practice guides
• Licensure
• Policies
• Research
• Funding opportunities
• Events
• Tip sheets
• Videos
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Telehealth.HHS.gov – Trends & Research
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Telehealth Resource Center Program
The Telehealth Resource Center Program 
(TRC) supports the delivery of telehealth 
technical assistance.

• National Policy Telehealth Resource 
Center

• National Technology Telehealth 
Resource Center

• 12 Regional Telehealth Resource 
Centers

In 2022, TRCs had over 6,000 technical 
assistance inquiries. 
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Telehealth Technology Toolkits
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The Licensure Portability Grant Program provides support for state professional licensing boards to 
development and implement state policies that reduce barriers to the provision of health care 
services through telehealth technology.

Interstate Medical Licensure Compact PSYPACT
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Licensure Portability Grant Program



Telehealth Broadband Pilot Program

The Telehealth Broadband Pilot Program 
assess the broadband capacity available to 
rural health care providers and patient 
communities to improve their access to 
telehealth services.

OAT awarded approximately $8 million to 2 
organizations to support 4 states (AK, MI, 
TX, & WV).

The program is being implemented in at 
least 25 rural counties.
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Telehealth Focus Areas Across HRSA
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Telehealth focus areas include primary care, behavioral/mental health, and behavioral 
substance use disorders/opioid use disorders, pediatric care



Telehealth.HHS.gov
https://telehealth.hhs.gov/

Office for the Advancement of Telehealth
https://www.hrsa.gov/telehealth

Telehealth Centers of Excellence
https://telehealthcoe.org/

Telehealth Resource Centers
https://www.telehealthresourcecenter.org/

ProviderBridge
https://www.providerbridge.org/

Multi-Discipline Licensure Resource Project
https://licensureproject.org/
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HHS Telehealth Resources

https://telehealth.hhs.gov/
https://www.hrsa.gov/telehealth
https://telehealthcoe.org/
https://www.telehealthresourcecenter.org/
https://www.providerbridge.org/
https://licensureproject.org/
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OAT Announcements

Sign up at: https://public.govdelivery.com/accounts/USHHSHRSA/signup/37188

Telehealth-Focused
 Updates
 Funding opportunities
 Research findings
 Upcoming events
 And more

https://public.govdelivery.com/accounts/USHHSHRSA/signup/37188


Wakina Scott
wscott@hrsa.gov
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Contact Information

mailto:wscott@hrsa.gov


Connect with HRSA

Learn more about our agency at: 
www.HRSA.gov

Sign up for the HRSA eNews

FOLLOW US: 
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http://www.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://facebook.com/HRSAgov/
https://twitter.com/hrsagov
https://www.instagram.com/hrsagov/
https://www.linkedin.com/company/us-government-department-of-health-&-human-services-hrsa/
https://www.youtube.com/user/HRSAtube
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