
1. Use a separate row for each entry or exit.
2. When there is a defect (wash in/out=no), check any applicable observed contributing factor.
3. The “observed by asking” section is for JIT coaches only.
4. Emergency situations are EXCLUDED from the data collection process.

Collected by: Role (circle one): Observer Coach Unit:

Non Observable

Date of observations:Hand Hygiene Observation and Contributing Factor Form
Possible Contributing Factors to Washing

Observable

1

2

3

4

5

6

7

8

9

10

Instructions:

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22
Disp

en
se

r lo
ca

tio
n

Did 
pe

rso
n w

as
h?

Entr
y o

r e
xit

?

Obs
erv

ati
on

 N
um

be
r

Che
ck

 bo
x i

f o
bs

erv
ed

 du
rin

g r
ou

nd
s

RN = N
urs

e

NA = N
urs

ing
 Assi

sta
nt

MD = D
oct

or

RT = R
epi

rato
ry T

her
apy

PT = P
hys

ica
l Ther

apy

Diet 
= D

ieta
ry T

ech
nic

ian

Lab
 = L

ab 
Tec

hni
cia

n

HSK = H
ous

eke
epi

ng

all 
oth

ers
 ple

ase
 ide

ntif
y in

 co
mment

s

Ente
r h

ou
r o

f o
bs

erv
ati

on

    
 in

 24
-ho

ur 
(m

ilit
ary

) ti
me

Disp
en

se
r e

mpty

Disp
en

se
r b

rok
en

Equ
ipm

en
t s

ha
red

Han
ds

 fu
ll s

up
pli

es

Han
ds

 fu
ll m

ed
s

Im
pro

pe
r u

se
 of

 gl
ov

es

Foll
ow

 pe
rso

n e
ntr

y o
r e

xit

Freq
ue

nt 
en

try
 or

 ex
it

Adm
iss

ion
s o

r d
isc

ha
rge

s p
roc

es
s

Iso
lat

ion
 ar

ea
  (g

ow
n +

 gl
ov

es
)

La
ck

 of
 im

med
iat

e f
ee

db
ac

k

Dist
rac

ted
 or

 fo
rgo

t

Perc
ep

tio
n H

H no
t re

qu
ire

d

Perc
ep

tio
n o

f s
kin

 irr
ita

tio
n

Othe
r c

on
trib

uti
ng

 fa
cto

r

Comments

EN   EX

EN   EX

EN   EX

EN   EX

EN   EX

EN   EX

EN   EX

EN   EX

EN   EX

EN   EX

Yes  No

Yes  No

Yes  No

Yes  No

Yes  No

Yes  No

Yes  No

Yes  No

Yes  No

Yes  No

6. Dispenser location is not in path of person or is obstructed or hidden
7. Dispenser is empty
8. Dispenser is broken
9. Equipment shared or disposal area (use of equipment shared between   
 patients i.e. vital sign machine, portable x-ray, etc)
10. Hands full: supplies or equipment (e.g., food trays, lab supplies)
11. Hands full meds
12. Gloves (e.g., improper use of or not washing before or after putting gloves
 on or off)
13. Person entering or exiting followed someone who did not wash
14. Frequent entry and exit of patient area

15. Admissions or discharge process
16. Isolation area (gown + gloves when required)
17. Lack of immediate feedback to person for hand hygiene compliance
18. Distractions/forgets/lack of knowledge/chose not to wash
19. Perception that if nothing is touched in the patient care area hand hygiene is  
 not necessary
20. Perception of skin irritation or dislike of alcohol-based hand rub
21. Other

Contributing Factors
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