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SAMPLE MEDIA RELEASE FOR HOSPITAL USE

FOR RELEASE OF HOSPITAL COMPARE

DATE

Contact: [Insert hospital press contact and info]

New Web Resource Gives Hospital Patients Quality Information

The Centers for Medicare & Medicaid Services (CMS) unveiled a new consumer web site today, Hospital Compare. The web site provides instant, objective, easy-to-use and free information about the quality of hospital care in Washington State and nationwide.  CMS is the federal agency that runs Medicare and Medicaid. 

The hospital quality information is available by visiting www.hospitalcompare.hhs.gov and selecting Compare Hospitals in Your Area, or by calling 1-800-MEDICARE (1-800-633-4227).

[HOSPITAL NAME], along with many other hospitals in Washington State, is an enthusiastic participant in Hospital Compare.  Enrollment and submission of data to Hospital Compare is voluntary.

“Medicare and Medicaid’s new Web resource, Hospital Compare, gives consumers information to help them make an informed decision about hospital care,” said [insert hospital leader name and title].  “We encourage consumers to use this tool, contact the hospital, talk with their physician and consult other community resources for hospital information,” added [hospital leader last name].

“As the Medicare Quality Improvement Organization in Washington State charged with working with hospitals to improve their quality of care, we have seen firsthand how hospitals are making changes and improving,” said Jonathan Sugarman, CEO of Qualis Health.   “We commend our state’s hospitals for making quality a top priority every day.”

[Hospitals should expand on their success stories and examples of initiatives to improve hospital quality.  Hospitals should also comment on their own data, without engaging in competitive marketing or comparing with competitors data.  Some sample language:  

· If Your Data Are Good: “We are pleased with our performance in hospital compare.  Explain why you think your measures are good. These findings reflect our dedication to the care and comfort of our patients. These data represent a snapshot in time;  quality is a priority that must constantly be monitored.”

· If Your Data Are Mixed:  “We are pleased with our positive performance.  We will examine those areas where there are opportunities for improvement.  We have already seen improvement in xxxx.  Describe what you are doing to improve.  If you have new data, share it.”

· If Your Data Are Poor:  “We are dedicated to the care and comfort of our patients and these data help us focus our efforts on areas to improve.  We are taking all necessary action to ensure quality of care at our facility.  We have already seen improvement in xxxx.  Describe what you are doing to improve. If you have new data, share it.”]

The new resource was developed by CMS, an agency of the U.S. Department of Health and Human Services, in partnership with nearly every eligible hospital in the nation.  It reports quality of care information for hospitals on three common conditions: heart attack, heart failure, and pneumonia. 










