DRAFT Article for Hospital Newsletter

Targeted to Consumers
We live in an information society today.  More and more, we can find the facts we need right at our fingertips.  Now, a new resource from the Centers for Medicare & Medicaid Services offers instant, free, easy-to-use information about the quality of care in America’s hospitals for people with certain medical conditions.  It’s information we can all use.  

Hospital Compare on www.hospitalcompare.hhs.gov is a resource designed just for you, the consumer.  We understand that making a decision for yourself or a loved one about hospital care can be difficult. 

The quality measures available on Hospital Compare are one way to learn about hospital care. The measures show hospital quality in treating three specific conditions: heart attack, heart failure and pneumonia. The quality measures come from data from each hospital’s patient records.  Our hospital and many others around the country have volunteered to provide the Centers for Medicare & Medicaid Services with this information.  Now, Medicare and Medicaid are sharing this information with you. 

We encourage you to use Hospital Compare as one resource to help you make health care decisions.  You should also consult your doctor and community resources for information when choosing a hospital.  

Sharing this data with consumers is only one part of the story.  Our hospital is committed to providing high quality care, and to making improvements for our patients.  [Highlight specific quality initiatives in your hospital.]  

Information about the quality of hospital care is now available by visiting www.hospitalcompare.hhs.gov or www.medicare.gov and selecting Compare Hospitals in Your Area, or by calling 1-800-MEDICARE.  Either way, you get the information you need to help you make more informed health care decisions.   For more information about the quality at [insert hospital name], or for information about our quality initiatives now underway, contact [insert hospital contact info]. 










